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Welcome

The best
way to
predict the
future is to
create it.

Today’s symposium is hosted by the Centre for Work-based
Learning, a partnership between Skills Development
Scotland, the University of Strathclyde, Heriot-Watt University
and Robert Gordon University.
The Centre is a national body committed to driving cultural
change and creating demand for work-based learning.
We’d like to thank you for joining us today. We hope to
challenge your thinking, stimulate and inspire you. We
welcome your contribution to the discussion and debate and
hope you enjoy connecting and collaborating with other
progressive business leaders, innovators and influencers.

Let’s take this opportunity to shape
future skills and work together

Peter Drucker

Programme
09:30

Registration and networking

12:30

10:00

Chair introduction & welcome
David Brown, Head of Government and Public
Sector, PwC

Your questions answered - a Q&A session
featuring: Olly Newton, Robin Goldberg, Erin
Coffman & Graham Hutcheon

13:00

Lunch

Session 1

Session 2

10:10

Embracing the unknown
Damien Yeates, Chief Executive, Skills
Development Scotland

13:45

10:30

A skills model for the future
Olly Newton, Director of Policy and Research,
The Edge Foundation

13:50

10:50

Adaptive learners in the workplace
Robin Goldberg, Chief Experience Officer,
Minerva Schools, San Francisco

11:15

Erin Coffman, Data Scientist, Airbnb

11:40

Break

11:55

Graham Hutcheon, Managing Director of
Group Operations, Edrington Group

14:50

Maureen Douglas, Group Human Resource
Director, Forster Group

12:15

Group discussion

15:10

Group discussion

Welcome back
David Brown, Head of Government and Public
Sector, PwC
The bottom line benefit
Thomas Bolli, Researcher, Swiss Economic Institute

14:10

A vision for the future of skills
Martin Boyle, Head of Creative, Hospitality and
Sport, Scottish Qualifications Authority

14:25

Meta skills in action
Shelagh Green, Director for Careers and
Employability, University of Edinburgh

Programme
15:30

Break

15:45

Your questions answered - a Q&A session
featuring: Martin Boyle, Shelagh Green &
Maureen Douglas

16:15

Closing address
David Brown, Head of Government and Public
Sector, PwC

16:30

Close

Have your say
Throughout the day, you
are invited to use an
audience interaction
tool called sli.do to
ask questions and
give feedback.
You can also connect to
the Centre for Workbased Learning Twitter
feed. To join, follow
these simple steps.

1 Open the sli.do app or
go to: www.slido.com

2 Enter the event code: 		
#AHumanFuture

3.
3 Select:
• Questions to submit
a question to our
speakers.
• Polls to give us your
views and thoughts.

- Parminder K. Jassal

“
Skills serve as the
bridge between
knowledge and
performance “

WiFi password: customerfirst
Join the conversation using

# AHumanFuture
and connect with us

www.cwbl.scot

Speakers

David Brown

Damien Yeates

David is Head of PwC’s
Government and Public
Sector Business in
Scotland.

Private Sector and speaks
extensively in the market
on the economy, pensions,
retirement and care reform.

Over 20 years he has
worked across all areas
of the public sector and
led a number of high
profile programmes. David
sits on the Government
Long Term Care (Dilnot)
Implementation Committee
where he is heavily involved
with Ministers, Senior
Civil Servants and the

David also co-chairs the
Scottish National Centre
for Universities and
Business Growing Value in
Scotland Task-Force. Within
this role he is involved in
how we increase innovation
and collaboration in the
Scottish economy, with a
particular emphasis on the
use of technology.

Damien Yeates has been
the Chief Executive of SDS
since its inception in 2008:
overseeing the merger of 4
public bodies.

links between employer
demand for, and the supply
of, skilled individuals,
including development of
Skills Investment Plans for
key growth sectors and
regional skills assessments.
An advocate for workRecognising the value
based learning, Damien is
committed to forging strong of apprenticeships to
employers, individuals and
relationships between
the economy, SDS currently
education and industry,
ensuring support for
delivers more that 25,000
new Modern Apprenticeships
employers to get the skills
they need and individuals to annually. Damien is
progress in the workplace.
committed to increasing this
to 30,000 by 2020.
He has strengthened
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Olly Newton
Olly is Director of Policy
and Research at the Edge
Foundation, a charity
which leads on developing
and promoting education
models to prepare
young people for the
21st Century.
He gathers together the
facts, figures, research and
evidence to share with
policy makers, practitioners
and the media. Olly is
the lead author of Edge’s
research and policy reports.

Robin Goldberg
Olly spent 10 years with the
Department for Education,
most recently as Head of
Apprenticeship Strategy. He
is based in Sheffield where
he volunteers with the
Scout Association.

Robin Goldberg is Chief
Experience Officer at
Minerva.
A founding member of
the Executive Team, Robin
leads all aspects of the
student experience. She
is responsible for driving
global student outreach,
student life, city immersion,
experiential learning, and
the lifelong professional
development and support
of students. She is also
responsible for marketing

and creative, which includes
managing the Minerva
brand, building awareness,
and driving engagement.
Prior to joining Minerva,
Robin held the positions
of Senior Vice President of
Marketing and Business
Development, and Senior
Vice President at Blurb
International. She also
spent 4 years as Senior
Vice President of Global
Marketing for Lonely Planet.
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Erin Coffman
Erin joined Airbnb in 2011
and is the company’s most
tenured data scientist.
She has led data science
and analytics initiatives
across the company,
including work with
Customer Experience, Legal,
Communications, Public
Policy, and Social Impact.
In 2016, she co-founded
Data University, a companywide data training program,
of which over a quarter

Graham Hutcheon
of the company has
participated. Erin received
a PhD in Economics from
Georgia State University
and a BA in Mathematics
Education and Economics
from Anderson University.
Erin is a proud Airbnb
Superhost, having
welcomed nearly 1000
guests since 2011.

Graham is Managing
Director Group Operations
for the distiller, Edrington.
He joined Edrington in 2000
as director of distillation
and was appointed group
operations director in 2003
and is President of Brugal.
Graham is a member of The
Scotch Whisky Association,
chairing the environment
committee, and is director
of both The Scotch Whisky
Research Institute and

the North British Distillery.
Graham was appointed
as chairman of the
Confederation of British
Industry (CBI) Scotland
in 2017.
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Dr Thomas Bolli
Dr Thomas Bolli is a
postdoctoral researcher
in the research center for
comparative education
systems at the Swiss
Federal Institute of
Technology (ETH)
in Zurich.
Before starting this
position in April of 2013,
he was at the University
of Lancaster as a
postdoctoral researcher.
He wrote his PhD thesis
on the production and

Martin Boyle
measurement of knowledge
capital in the research
centre for innovation at the
Swiss Federal Institute of
Technology (ETH) in Zurich.
Building on this, his
research interests consist
of the statistical analysis
of knowledge, in particular
applying microeconometrics
to questions regarding the
economics of education,
research, and innovation.

Martin Boyle is Head
of Creative Industries,
Hospitality and Sport at
the SQA. He manages a
broad curriculum of school,
college and work-based
learning across Scotland’s
key sectors.
He is strategic lead on
the current ‘HN Next
Gen’ project, redesigning
Scotland’s HNC/D
qualifications. Prior to
joining the SQA, Martin was
Head of Creative Industries

at Forth Valley College,
and has also worked
at Cardonald College
Glasgow. His background
is in journalism and writing,
and prior to moving into
education he worked as a
journalist and editor in print,
radio and online.
Martin is currently working
on Masters-level study
at Cambridge University,
focusing on the assessment
and validity of ‘21st century
learning skills’.

Speakers

Shelagh Green
Shelagh Green is
Director for Careers
and Employability
at the University of
Edinburgh leading the
development and delivery
of employability strategy
within the University.
Her department work
with three key stakeholder
groups - students, employers
and academic units - to
empower students to make
successful transitions to life
beyond the University.

Maureen Douglas
Shelagh has over 15 years’
experience in Higher
Education careers and
employability. From 2016-18
Shelagh was President of
the Association of Graduate
Careers Advisory Services
(ACGAS), a charitable
membership organisation
which represents over 95%
of HE Careers Services,
providing CPD, a lobbying
voice and sharing expertise
and best practice.

Maureen Douglas is Group
Human Resource Director
at Forster Group where she
is responsible for people,
safety and systems.
Maureen works with a
fantastic team who do all
of the hard work around
HSEQ, HR, Skills Academy
and ACT. Her day job is
focused on activities
that continually develop
the business and
support industry.

When not in the office
or on construction sites,
Maureen is actively
working on a number of
projects with government,
education, industry and
employers to tackle the
construction industry’s
greatest challenge… to
attract, employ and train
a workforce that reflects
society.

In a world that
never stops
changing...
Manage the now.
Connect with the world.
Create our own change.
Download
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