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“The best  
way to 
predict 
the future  
is to 
create it.”

– Peter Drucker



Welcome 

Today’s symposium is hosted by the Centre for Work-based 
Learning, a partnership between Skills Development Scotland, 
the University of Strathclyde, Heriot-Watt University and  
Robert Gordon University.  

The Centre is a national body committed to driving cultural 
change and creating demand for work-based learning. 

We’d like to thank you for joining us today. We hope  
to challenge your thinking, stimulate and inspire you.

We welcome your contribution to the discussion and debate 
and hope you enjoy connecting and collaborating with other 
progressive business leaders, innovators and influencers.

Let’s take this opportunity to shape 
the future of skills and work together.

WiFi password: customerfirst

Join the conversation: #AHumanFuture 

Stay connected on LinkedIn by searching: 
Centre for Work-based Learning

Programme
09.30 Registration and networking

10.00  Chair introduction and welcome
  Willie Mackie, SDS Board Member, Scottish Enterprise 

Board Member and Regional Chair of Ayrshire College

10.05  Introducing Scotland’s Centre for  
Work-based Learning

  David Coyne, Director, Centre for  
Work-based Learning in Scotland

Session 1: Skills for the future of work

10.20  The future of work is human
 Peter Cheese, Chief Executive Officer, CIPD

10.40 The future of work is global
 Jackie Killeen, Director, Scotland, British Council

11.00  A Human Future: Scotland’s young innovators
 Video

11.10 Group discussion 

11.30 Break

Session 2: Innovating learning

11.45  The future of Higher Education?  
Minerva Schools case study

  Robin Goldberg, Chief Experience Officer, 
Minerva Schools, San Francisco

12.10  Emotional Intelligence for success –  
case study

  Professor Mushtak Al-Atabi, Provost and Chief  
Executive Officer, Heriot-Watt University, Malaysia 

12.30 Group discussion

12.55 Lunch

Session 3: Thriving in the workplace of the future

13.45  Welcome back
 Willie Mackie, Event Chair

13.50  High Performance Work Practices –  
Re-inventing organisations

 Dr Anthony Mann, Senior Policy Analyst, OECD

14.10  High Performing Workplaces –  
an open panel discussion featuring:

  Stephen Warwick, Vice President, 
Hybrid Cloud and Head of R&D UK, IBM 

 Edel Harris, Chief Executive Officer, Cornerstone
 Clive Webb, Senior Professional Insights Manager, ACCA 
  Lucy-Rose Walker, Chief Executive Officer, 

Entrepreneurial Spark

15:10 Break

15.30  Your questions answered –  
a Q&A session featuring:

  Peter Cheese, Jackie Killeen, Robin Goldberg, 
Professor Mushtak Al-Atabi and Dr Anthony Mann

16.10  Scotland at a crossroads –  
the path to prosperity

  Damien Yeates, Chief Executive Officer,  
Skills Development Scotland

16.30 Close



David Coyne

David Coyne is Director of the 
Centre for Work-based Learning 
in Scotland. David also performs 
a role in SDS providing advice 
on Employability, Fair Work and 
Labour Market Strategy in the 
Chief Executive office. Prior to 
joining SDS, David was Head of 
City Deal and Head of Economic 

Development at Glasgow City Council.

Previously David was Executive Director of Glasgow Works 
which designed and implemented a £50m Employability 
Programme between 2007 and 2011. David also held leadership 
roles in the third sector and has worked internationally as a 
consultant on economic development and EU enlargement.

Willie Mackie – Chair 

Willie Mackie has over 36 years 
of experience in the financial 
services sector and from 2001 
to 2012 was the Managing Partner 
of Clydesdale Bank’s Business, 
Private and Agricultural division, 
across Ayrshire and Arran before 
he established his own consultancy 
in January 2013. Since 2005 he has 

played an active role in supporting and promoting economic 
development where he has had a particular focus on promoting 
further education and skills development and developing 
linkages with industry. He is currently Regional Chair, Ayrshire 
College and is a board member of Scottish Enterprise and 
Skills Development Scotland. Peter Cheese

Peter Cheese is the Chief Executive 
of the CIPD, the professional body 
for more than 140,000 HR and 
people development professionals.

Peter is a visiting Professor at the 
University of Lancaster, a member 
of the Board of BPP University, and 
sits on the Advisory Board for the 

Open University Business School. He holds honorary doctorates 
from Bath University, Kingston University, and is a Fellow of 
the CIPD, the Australian HR Institute (AHRI) and the Academy 
of Social Sciences. He’s also a Companion of the Institute of 
Leadership and Management, the Chartered Management 
Institute, and the British Academy of Management.

Prior to joining the CIPD in July 2012, he was Chairman of the 
Institute of Leadership and Management and a member of the 
Council of City & Guilds. Up until 2009 he had a long career at 
Accenture holding various leadership positions and culminating 
in a seven year spell as Global Managing Director.

“Machines are  
for answers;  
humans are  
for questions.”

–  Kevin Kelly



Jackie Killeen

Jackie Killeen is Director, Scotland 
of the British Council, the UK’s 
international organisation for 
cultural relations and educational 
opportunities.

Jackie’s remit is to develop 
opportunities, connections and 
relationships between Scotland 

and the wider world, primarily in the spheres of education, 
society and the arts. 
 
She was previously Director, Scotland for the Big Lottery 
Fund setting the Fund’s strategy and leading its operations 
in Scotland as well as being a member of its UK senior 
management team. She has an extensive background in 
social policy and funding. Currently a board member of arts 
charity Culture Republic, and a Scotland Advisory Committee 
member for Homestart Scotland she has been involved in 
several voluntary organisations.

“We are not robots, 
we must excel at
being human.”

– Charles Leadbeater

Robin Goldberg

Robin Goldberg is Chief Experience 
Officer at Minerva. A founding 
member of the Executive Team, 
Robin leads all aspects of the 
student experience. She is 
responsible for driving global 
student outreach, student life, city 
immersion, experiential learning, 
and the lifelong professional 

development and support of students. She is also responsible 
for marketing and creative, which includes managing the 
Minerva brand, building awareness, and driving engagement.

Prior to joining Minerva, Robin held the positions of Senior Vice 
President of Marketing and Business Development, and Senior 
Vice President at Blurb International. She also spent 4 years as 
Senior Vice President of Global Marketing for Lonely Planet.

Professor Mushtak Al-Atabi

Professor Mushtak Al-Atabi is 
Provost and Chief Executive Officer 
at Heriot-Watt University Malaysia. 
An innovative educator, he pioneered 
and delivered the first Massive Open 
Online Course in Malaysia. Under 
his leadership, Taylor’s School of 
Engineering became the first non-US 
school to have a Grand Challenges 

Scholar Programme aimed at developing graduates able to 
address the 14 Grand Challenges for engineers in the 21st century.

Mushtak is the author of Shoot the Boss, Think Like an Engineer 
and Driving Performance. He is an Honorary Chair at the School 
of Mechanical Engineering of the University of Birmingham and 
Editor-in-Chief of the Journal of Engineering Science and Technology.



Stephen Warwick

Stephen Warwick is Vice President, 
Hybrid Cloud and Head of R&D 
at IBM. His team delivers cloud 
platform and cognitive solutions 
essential to the world’s banking, 
healthcare, industry and commerce. 
He has responsibility for cross-
business software development and 
services across 10 UK development 

labs, and is site leader of IBM’s biggest European lab.

Stephen has a transformational track record and unique blend 
of experience having held a number of executive leadership 
positions in both start-ups and corporate environments. 
He is a Board member of the technology investment group 
for Southampton University.

Dr Anthony Mann

Dr Anthony Mann leads the OECD’s 
team for Vocational Education  
and Training and Adult Learning.  
The team has reviewed education 
and training policy and practice in 
dozens of countries, focusing most 
recently on questions of effective 
provision in apprenticeships and 
work-based learning. 

An experienced educational researcher, he is the author of 
many works notably on the relationship between education 
and employment. He originally trained as a university lecturer, 
teaching American history. Prior to joining the OECD, he spent 
many years in the UK Department for Education including 
a period on secondment at the Higher Education Authority 
in Dublin, Ireland.

Edel Harris

Edel Harris joined Cornerstone,  
one of Scotland’s largest charities, 
as Chief Executive in May 2008 
having previously been Deputy 
Chief Executive of Aberdeen Foyer.  
 
A former Metropolitan Police 
Officer, Edel’s background is in 
health promotion, holding a 1st 

class honours degree in Health and Social Care. She spent 8 
years working for NHS Grampian and has significant experience 
in setting up and leading successful social enterprises and in 
developing new social care services.
 
Amongst Edel’s many achievements she was awarded the 2015 
IOD North East Director of the Year accolade and most recently 
became the EY Scotland Entrepreneur of the Year 2017.

“My generation had  
it easy. We got to ‘find’ 
a job. But, more than  
ever, our kids will have  
to ‘invent’ a job.”

– Thomas L Friedman



Lucy-Rose Walker

Lucy-Rose Walker is co-founder  
and Chief Executive Officer 
at Entrepreneurial Spark. 
After graduating with a degree in 
Psychology, she became involved  
in a long list of business start-ups. 
From launching a “tartan affinity” 
credit card with a US bank aimed 
at the Scottish Diaspora, she moved 

on to promoting her own board game, Scottish Quest. 
 
Lucy-Rose managed the Connect Scotland technology 
business network and was responsible for co-ordinating 
The Gathering in 2009. She was also a director of Panalba, 
a social networking website aimed at Scots worldwide, 
and took on a number of roles involving business mentoring 
and encouraging entrepreneurship before meeting Jim Duffy 
in 2011 and co-founding Entrepreneurial Spark.

Clive Webb

Clive Webb is Senior Professional 
Insights Manager at the Association 
of Chartered Certified Accountants 
(ACCA) where he focuses on 
business and technology related 
matters from the perspective of 
Chief Financial Officer. His research 
interests include the application of 
digital technologies to the finance 

function, and how they continue to impact upon the people 
and processes they support. He has a particular interest in 
the personal developmental aspects of an organisation and 
how the talent agenda in finance is influenced by the use 
of technology; shaping the finance functions of the future; 
and the implications for the work of auditors.

Damien Yeates

Damien Yeates has been the Chief 
Executive of SDS since its inception 
in 2008: overseeing the merger 
of four public bodies.

An advocate for work-based 
learning, Damien is committed 
to forging strong relationships 
between education and industry, 

ensuring support for employers to get the skills they need and 
individuals to progress in the workplace. He has strengthened 
links between employer demand for, and the supply of, skilled 
individuals, including development of Skills Investment Plans  
for key growth sectors and regional skills assessments.

Recognising the value of apprenticeships to employers, individuals 
and the economy, SDS currently delivers more that 25,000 new 
Modern Apprenticeships annually. Damien is committed to 
increasing this to 30,000 by 2020.

“[We are] in the midst  
of a technological 
revolution that is once 
again changing the  
nature of work.”

–  Mark Carney
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Summary programme
09.30 Registration

10.00  Welcome

10.20  Session 1: Skills for the future of work

11.30  Break

11:45 Session 2: Innovating learning

12.55 Lunch

13.45 Session 3: Thriving in the workplace of the future

15:10 Break

15:30 Q&A panel

16:10 Closing address by Damien Yeates 

16.30 Close
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